Henderson, Kentucky 42419-0018
(800) B44-4832
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RECEIVED

January 7, 2014 JAN -9 2014

PUBLIC SERVICE
COMMISSION

Mr. Jeff Derouen

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, Kentucky 40601

RE: Case No. 2013-00035

Dear Mr. Derouen:

Enclosed for filing pursuant to the Commission’s order is the refund report of Kenergy
Corp.

Your assistance in this matter is appreciated.

Sincerely,

Steve Thompson ;

Vice President ~ Finance & Accounting

COPY/Mlencls. Office of Attorney General, Utility and Rate Intervention Division

Your Touchstone Energy® Cooperative 7('}(



COMMONWEALTH OF KENTUCKY '950
BEFORE THE PUBLIC SERVICE COMMISSION _ 4%

DU 0-9 2
In the Matter of: chilc.s‘&? W
APPLICATION OF KENERGY CORP. )
FOR AN ADJUSTMENT IN EXISTING ) CASE NO. 2013-00035

RATES )

REFUND REPORT OF KENERGY CORP.

Pursuant to the Commission’s Order dated October 29, 2013, Kenergy Corp. (Kenergy)
submits the following Refund Report.

Kenergy implemented new rates at the proposed amount requested in its application,
subject to refund, for usage on or after August 20, 2013, Kenergy has determined the rate
differential between the proposed rates and the final rates. Kenergy has calculated the amount of
excess revenues during the time the proposed rates and charges were in effect, as shown on the
Refund Report in Exhibit A, The average of the Three-Month Commercial Paper Rate as
reported in the Federal Reserve Bulletin and the Federal Reserve statistical Release for October
29, 2013 was .11%. The amount of excess revenues plus .11% interest through the end of the
period is $1,649,213.

Kenergy refunded these excess revenues to current customers through a one-time credit
on the cycle billings beginning with the November 13, 2013 billing through the December 10"
billing (12 cycles per month). Kenergy also refunded by check those customers who
discontinued service. The refund amounts were based on each customer’s usage while the
proposed rates were in effect. Documents containing examples of how the refund was given for

a selected individual account are shown in Exhibit B,



KENERGY CORP.

REFUND REPORT FOR CASE NO. 2013-00035
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NON DIRECT SERVED CUSTOMERS

Schedule 1 - Residential Service
{Single & Three-Phase)

Customer Charge

Energy Charge Per KWH

Schedule 3 - All Non-Residential Single
Phase

Customer Charge

Energy Charge Per KWH

8chedule 5 - Three-Phase Demand
Non- Residential { 0 - 1,000 KW)

Customer Charge

Ail KW

Power factor penalties

First 200 KWH/KW

Next 200 KWH/KW

Over 400 KWH/KW

Primary Discount Per KW

Schedula 7 -Three-Phase Demand
(1,001 KW and Over}): Non dedicated
Option A - High Load Factor [above 50%)
Customer Charge per Delivery Point
Demand Charge;
All KW During Month
Power facior penatties
Energy Charge:
First 200 KWH per KW, per KWH
Next 200 KWH per KW, per KWH
All Over 400 KWH per KW, per KWH
Primary Discount per KW
Option B - Load Load Factor [below 50%)
Customer Charge per Deiivery Point
Demand Charge’
All KW During Month
Power factor penalties
Energy Charge:
Firat 150 KWH per KW, per KWH
Over 150 KWH per KW, per KWH

Primary Discount per KW
All lights

subtotal
School taxes
Sales taxes
Franchise fees

subtotat
late charge adjustment

subtotal
interest @ 0.11%

Totai refund

]
$
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TOTAL
DOLLARS
REFUNDED

(26,964)
(241,646)

(8,031)
(42,883)

{1,710)
(13,348)
(242)
(36,565)
(16,503)
(2,879)
76

(388)
(6,264)
(102)

{5,336)
(4,877)
(1,500)

140

{79)

{585)
(95)

(931)
(438)

33
{7.519)
{418,636)
($11,187)
($7,286)

{51,008)
(438,207)

(52,961)

(441,168)

{$9)

{441,177)

Exhibit A
Page 1 of 2
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KENERGY CORP.
REFUND REPORT FOR CASE NO, 2013-00035

DEDICATED DELIVERY POINTS

Class A Base fixed energy

Class B

Demand charge per kw
energy charge per kwh
Class C

Demand charge per kw
energy charge per kwh
Sales taxes

School taxes

subtotal

Late charge adjustment

Interest @ 0.11%

days

Tota! Dedicated Delivery Points

Exhibit A
Page 2 of 2

TOTAL
DOLLARS
REFUNDED
$  {861,191)

(186,979)

W N

{150,882)
(5,636)
(3,202)

(1,207,890)

(147)

Wi W s 1

(1,208,037)



October 1st 2013 Cycle Billing

Usage Period = August 9th - September Bth

g New Rates Effective on August 20th AMOUNT DUE =
9/79/' Ndays-OldRate  pyqe pye 101713 136.80 =
20 days - New Rate
6402 Od Corydon Rd. - P.D. Box 18 DUE AFTER 10/21/13 143 44 %
Henderson, Konmcky 424190018 =
ACCOUNT INFORMATION =
IMPORTANT INFORMATION
IMPORTANT; Baginning Nov.4, all Kenargy account numbars wif be c
abbrevizted. Instead of today’s 12-dight number, your account numbear will Name
shorten fo 10 digits. The #-st and last digits will be dropped. Example: Your
account number Is noy i, # wil becomnr " n Nov,
4th, Home Phane:
Work Phone:
E-mall Addross:
ACCOUNT SUMMARY
Vish our wel) §lte: www . kenergyoorp.oom Previcus Balance 13380
Pravious Thirtsen Month's Usage Payment - Thank You 09/30/13 133.60CR
Aversge Dully Ui (W 5 Elactric 132 g;
nrs Aversge Bomthiy Uss (WY 1571 Taxes & Fess 3
';; Duys in Current Billing Period:  §3
OEL by Do Jon Fob Mav Age Mey Jun M Aug Sep O Last 12 Month's Use (KW 1583y Amount Due 138.80
. seRvicE |- SUMMARYOFCHARGES .. ¢ .. " "' oianoms’
METER INFORMATION
METER NUMBER . Balance After Payment 0.00
DATE FLECTRIC
oG 25000 030 Rate Type: RESIDENTIAL
Customer Charge {2) 13,55
PREVIOUS . 00y 08 ¥NH Charge 1,717 (KWH) X 0879660 115.48
AEADING Light Charga 70 (XWR) 1-7000 Lumen-175W MV Yard Light 9.60
MULT 1 Power Supply Adjustment Factorm
Puel Adjustment 1307{KWH) x .003372748e% 4.68
KWHUSAGE 1,317 Environmental Surcharge 1307(KNWH) x ,003154144=8% 4.7
Unwind Surcredit Adjustment 1197 ({KWH) x -.00327534%=8% 4.54CR
Rebate Adjustment 1387{KWH) x . 0Q0000000=$ .00
Member Rate Stability Mechanism 1387 ({KWHR) x -.006392947a$ 8.87CR
Rural Econ. Resarve Adjustment 1387 {KWH) x .000000000~=% .00
Non FAC PPA Rider 1387 {KWH) x -.001322689=% 1.83CR
Subtotal ) 6.19CR §.19CH]
Total Electria Charges 132.01
TAXES & FERS
Rate Increase for 1V Bchool Tax 3.99
Total Taxes & Fees 3.99
PLEABE RETUSN SNTIME L WHEN PATING IN PEASON . PLEAE RETIVW LOWER PORTION WHEN PATING BY MAS, Msoter Number Account Number
ge”efy/ o Provious Balance: 0.00
L P Coopersie Payment Due:  10M7/13| Amount Due:  138.80
Hoiorsor Kemocy 42415005 Delinquent After_10/21/13] Amount Due: __143.44
% | Current Meter Reading: -,
H Your Account information Is incorrect Y NG h h
Ploase Chock Here And Complete Tha Reverss Side | Date Read: - ... = |,
25000 182.00 ol
0ld Rate (A) Proposed Rate  (B) (C) s+b
Customer Charge - 11/31 x $12.00 = $4.26 20/31 x 14,40 = $9.29 $1355
WH Charge « 11/31 x 077904 = $0 027643 20/31 % 0935 = $0 060323 $0 08795607
Light Charge = 1131 x 4850 = $3.02 20/31 x 10.20 = 36 58 $9 607
Rate Differential
Fina) Rate (c) (Eya+d (E-C) Times Refundable
20/31 x $13.83 = $8.92 $132.18 $0.37 1 - $0.37
20131 x 0.089782 = $0.057924 $0.085567 $0.002399 1317 KWH = $3.16
20/31 x $9 B0 = $6.32 $9.34 $026 1 - 1_2425
$3.79
3% School Tax __ 12
$3.91
Sob Penaltyon $3.79 _ 19
Exhibitp o2Refrd 3110
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November 1st 2013 Cycle Billing
All usage billed at final rates per October 29, 2013 PSC Order.

§ Account Number,” ™~ TR o
€402 Old Conydan Rd. - 1.0, !ullgy P .'.‘ S BILLING SUMMARY ./ T ’
. :endx lt'ru;:s‘oou Provious Balance |, R L)
o T b Even Cigrmave 1N Payments © T ..l oo <=14344cn
Balance Forward . LT 000"
Contact us: Cument Charges "~ » ' "¢ W oo T - yaggr
7:30-4 30 Mon-Fr Or visit us al- Amount Due 116.67
1-800-844-4832 kenergycom.com Due After 11/20/2013 14330
Page10f2
Messages

inter weather ] amund the corner. Don't walt untll a bad—weather event to connect with your eo-op! lee Kenergy on Faeebook or follow

‘.D- Rato 101 RESIDENTIAL-CycIe 1 ; T BCEEN
p—
Doull of Charges
Current Reading 10/08/2013 26274
Previous Reading 09/30/2013 25000 Cwmg«;a Charge 274 K 3 0.089782 1}1-;:
tal Estimat —m KWH Charge 1 o
Toudl Usage (Estimaled) 7000 Lumen-175w Mercury Vapor (1) 70 KWH 9.80
Monthly Usage Fuel Adjustment Clause 1,344 KOWH @@ 0 0028522 383
Environmental Surcharge 1,344 KWH @ 0,0038695 8.3
Unwind Surcredit Adjustment 1,344 KWH @@ -0 003608 -4 65
4 Member Rate Stablity Mechanism 1,366 KWH @ -0 0068503 804
Non Fac PA Rider 1,344 KWH @ -0 0004368 059
d F 5P PFPFT TP EFES Total Power Supply Adjustmaents 532
2012 2013 3 Rate Increese for 3% School Tax 3.98
1 + .+ Days8rvd  kWNhDay . CostDay - AvgHigh ‘Avg Low Total Taxes and Fees 108
This Month 8 159 $15.40 79 60
Last Month » 51 .73 &8 o Total Amount Dus 13067
Last Year 28 38 $317 a7 44

gfeﬂe/g‘/ Aceount & Amount Due 1112012013 136.67

“.--..."““‘}"."';.";‘u:;'." " Amount Due After 11202013 14330
‘w'ﬁudumhw‘w
1 Date Metsr Read  ENTER NEW METER READING HERE
D Chack here for credit card payment dnd complete back my payment for Winter Care ! [/
Kenergy Comp. .
P.O. Box 1389

Owensboro, KY 42302-1389

Scan this QR code with your amart phone or tablot
o access and manage your Kenergy account
nhline of QO 10 kenergycorp com.

Exhibit B
Page 2 of 3




December 1st 2013 Cycle Billing
All usage billed at final rates per October 29, 2013 PSC Order.
Rate refund dua for October 1st cycle billing shown on this bill

Page 3 of 3

_g, e ” e Vi Account Numba R R
8402 0id Corydon Re. . P.0. Box 18 gy , A= 1 BILLING SUMMARY: -yl 1
endorson, KY 424 19.0018 -
Previous Balanca . | . . e, - 14330
Yous Touchstone Encryy’ Cooperntive "_‘? Payments ' ¢ ‘.‘-'“ K oL ! AT : . ,'. . £143.30CR
Balance Forward 1., *, .. 5> 2 B0 Tl e 000
Contact us: Curent Charges > 5 .~ = 177 ' 459,87 «°
7.30-4.30 Mon-Fri Orvisttus at; Amount Dus 159.87
1-800-844-4832 Due After 12/17/2013 167.62
Page 1of 2
|Messages
un celling fans on low, bl up during winter to late heat For mors In sit us at www kenernyycorp com.
‘Accounty [ . Service'’Add [ - Rate1.04 RESIDENTIAL:Cycle1 ' - ;.. ': .o/ " 2t
| i el et Pl —
ster Roadlng Detalis tar Deatail of Charges
Refund resulting from final rates - Case No, 2013-00035 -4.10
Current Reading 11/29/2013 27862 Total Adjustments 4.10(1)
Previous Reading 10/08/2013 28274
Tolal Usage Customer Charge 118
KWH Charge 1,568 KWH @ 0.089782 142.57
Monthly Usage 7000 Lumen-175w Mercury Vapor (1) 70 KWH 9.80
N & Fuel Adjustment Clause 1,658 KWH @ 0.003269 542
2 4 & £ £ | emironmental Surcharge 1,858 KWH @ 0 0034048 5.65
‘| f Unwind Surcredit Adjustment 1,856 KWH @ -0 0037934 -8.29
Mamber Rats Stability Machanism 1,858 KWH @ -0 0065T17 -10.90
S FEIIIFIFSFLESL Non Fac PA Rider 1,838 KWH @ -0.0005335 0 89
20¥2 2013 Total Power Supply Adlustments -1.04
; .+ Days Srvd KWh/Day CostDay Avg High Avg Low
e ey 28 ] Rato increase for 3% School Tax AT8
Lest Month 5 159 $15.40 ™ 60 Total Taxes and Fees AT8
Latfowr 00 ® uw 5 0 » Yotal Amount Due 159.07
(1) See calculation on October 1st bill
Exhibit B page 1 0f 3
_%’eﬂe,"g y [ Account: Amount Due 121712013 153.87
ot Mg e P St | Amount Due After 12/17/2013 167.62
T b Conean KEX | am voluntarily donating\  Dste MstsrRead  ENTER NEW METER READING HERE
D Chack hers for sddresa/phone number change and complele back  pdding $. to
m nt for Winter Care,
D Chack here for credit card payment and completa back Y payme o I ’
Kenergy Corp. ]
P.O. Box 1389
Owensboro, KY 42302-1389
Scan this QR code with your smart phone or tablet
to access and menage your Kenergy account
oniine or go to kenergycorp com. Exhibit B
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